
ASH Refugee Office

Info Center for Refugees regarding the 
topics:

- Language

- Education

- Legal assistance

- Housing

Contact

Alice Salomon Hochschule
-Refugee Office-
Alice-Salomon-Platz 5
12627 Berlin

Advice regarding housing

We support you with the gathering of your 
documents needed to find an apartment. 

We are also happy to show you how to find 
an apartment on your own or connect you 
with people, who can actively support you 
in your search. 

Additionally, we provide hints about any 
issues regarding the search of room in a 
shared-apartment. 

Refugee Office
in café frei_raum
Opening Hours:
Tue: 11 - 16 Uhr
We and Thur: 10 - 15 Uhr
E-Mail: refugee-office@ash-berlin.eu

Interested to support us with a contribution of 
funds or time? 
Please write to the email above. 

Responsible:
Silvia Oitner
Alice-Salomon-Platz 5
12627 Berlin

Which documents 
do you need?

How expensive 
can my apartment 
be?

Where do I get 
furniture?



ASH Refugee Office

Advice regarding language Advice regarding education Advice regarding legal assistance

Was ist das 
ASH Pre-Study 
Programm

In Berlin, there is a variety of language 
learning options. We support you, to find 
a language class that is according to your 
expectations and pre-requirements. Our 
service includes questions of financing, 
childcare and access to online language 
classes by accessing an existing network of 
language learning options. 

The different pathways in education and 
their pre-requisites are very complex. 
We are happy to give you advice about 
which options you have with your existing 
certificates of apprenticeship-, school- or 
university. We can establish the contact 
between you and contact persons of 
universities, centers of further education 
and apprenticeship offices. 
We also inform you which possibilities there 
are in regards to studying at ASH Berlin as 
well as on the possibilities given through 
the ASH Pre-Study Program.

We support you, to find the right advice in 
case you are in need of legal assistance. 
Since we do not have a juridical 
education – legal advice cannot be 
provided - but a general orientation and 
connection to corresponding advisory 
institutions. 
Accessing a broad network helps us to 
Wforward you to many different legal 
advisory institutions specialized in various 
legal fields. 

Where do I find 
language
 classes?

Do I have to pay 
for classes?

How can I finance it?

Can I study or do an 
apprenticeship?

What is the ASH 
Pre-Study 
Programm?

Are there language 
classes with 
childcare?

What rights do I 
have?

Wich services can I 
claim?

When can I work?


